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Gateway Health Alliance is pleased to welcome new Gateway/ Primary 
PhysicianCare clients.  

 Botetourt County (December 1, 2010) 
 Cato - VA Members (November 1, 2010) 
 Lexington Home Brands - VA Members (January 1, 2011) 
 First Community Bank – VA Members (January 1, 2011) 

 
Healthy Solutions by Gateway Health Alliance, Inc. SM  
(Disease Management)  

 Tri-County Community Action (October 2010) 
 
 

Other Announcements: 
Dominion Primary Care’s employee health plan is moving to Piedmont Community Health 
Plan from Assurant. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 

Southside Solutions 
Gateway Health Alliance in conjunction with the Halifax Physician Hospital Organization recently presented the bi-annual 
symposium, Southside Solutions, in South Boston.  Over 70 business leaders attended the seminar which featured Susan Maley 
Rash, CEBS, REBC Vice President of BB&T Insurance Services and Legislative Chair for National Association of Health 
Underwriters.   
 
The seminar highlighted the impact of Health Care Reform on businesses 
including current and future implication.   
 

Many businesses and employers have questions regarding the new 
healthcare law, the Patient Protection and Affordable Care Act (PPACA).   
 

If you would like more information on how PPACA will affect your company 
please contact jholshouser@gatewayhealth.com.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Insurance, Plan, Benefit Changes 
 

Please remember that insurance plans and 
benefits can change from year to year. Please 
check insurance cards for new co-pays, 
deductibles and other insurance information. If 
you have questions regarding the plans that 
you participate in, please do not hesitate to 
contact Provider Relations: Carol Janke at 
cjanke@gatewayhealth.com. 
 

Gateway Health Alliance now credentials Nurse 
Practitioners and Physician’s Assistants  
 
Please notify cjanke@gatewayhealth.com if you have 
NPs or PAs that need to be credentialed.   
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Have you checked out Gateway and 
Primary PhysicianCare’s 

Provider Portal?  
 

By registering and logging into the Provider Portal, 
healthcare providers can now access eligibility and 

benefits online 24 hours a day. Registered 
members can now review the following information 

on our covered plan members: 
• Member Eligibility for Medical and Dental 

Coverage 
• Summary of Benefits 
• Member PPOs  
• Dependent Information including Student 

Status 
• Claims Payment Status 
• Online EOB with Remark Codes 

 

Visit  http://primarypc.com/providers/providers_portal.cfm 
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Coming Soon! 
 
New Gateway Health Alliance Website 
 

New site will feature: 
o Wellness Information 
o Online Provider Manual 
o Provider Search 
o and much more! 

 
 
 
 
 

Sneak Peek  
 
 
 
 
 
 
 
 
 
 
 
 
 

AFFORDABLE MALPRACTICE COVERAGE 
 

Physicians continue to experience high premiums 
and difficulty finding affordable professional 

liability insurance.   
 

As a service to our physicians, Gateway 
maintains a partnership with Chas. Lunsford and 
Associates. Chas. Lunsford Sons & Associates 

has been successful in reducing physician 
premiums significantly in Virginia.   

 
If you would like access to these competitive 

quotes or more information, please contact Trish 
Clark, directly at 540-855-5185 or by toll free at  

1-800-777-5773. 
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Highlights: 
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VA Premier’s 
Interactive Voice 

Response System 
featured on following 

pages… 
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Continued… 



 
 

 
Continued… 

Want More Information? 
 

If you want more information on any 
Highlights, just give us a call!  

We are happy to send you the full text 
of the article.    

 

6 


